Make the most

of your pharmacy
benefit investment

PSGCOMPLETE"

Deliver a better member experience,

and say goodbye to wasted drug spend.

Your pharmacy benefitis a valuable
asset representing millions of dollars
invested in the health and well-being

of youremployees — and PSG Complete
isawhole new way to manage it. Our
team of clinical and benefits experts will
provide the insights and guidance you

need to optimize clinical value, reduce

waste, and improve the member experience.

$127B

2022 total identified savings

AN EPIC COMPANY

Managing the pharmacy program takes expertise and
vigilance. A successful program that protects members while
optimizing financial performance requires constant focus,
clinical knowledge, and an in-depth understanding of drug
management strategies.

That is what PSG Complete offers - a full-service program that
begins with helping you find the best PBM to meet your needs
and continues throughout the entire term of the agreement. We
are always on and always on your side.

It starts with a custom procurement

The PBM market is constantly changing with new vendors and
opportunities to innovate. Our consultants offer extensive market
expertise and work with you to design a pharmacy program that
meets your organization’s strategic objectives. We then perform a
thorough PBM selection process to identify the vendor that best
aligns with your goals. Our rigorous procurement process ends
with a contract that ensure the PBM is accountable for delivering
what was promised during the bidding process.

But it doesn’t end there

PSG Complete provides continuous monitoring and
management of your program. We understand what it takes to
reduce unnecessary pharmacy spend, hold the PBM accountable
forresults,and putyour members’ best interests at the center of the
program. You benefit from the expertise and industry knowledge
of our consultants, pharmacists, auditors, and financial analysts.
Your SmartSpend™ Team will monitorand manage yourdrug
program and hold the PBM toits contractual obligations.

Powered by Artemetrx

PSG Complete is powered by Artemetrx — our proprietary
platform offering integrated drug cost management analytics.
With full visibility into your medication utilization in the
pharmacy and medical benefits, our pharmacists and analysts
can quickly identify the drivers of spend for your program. Your
SmartSpend™ Team will proactively use Artemetrx to find
savings opportunities related to emerging trends, suboptimal
specialty drug utilization, and fraudulent schemes.



PSGCOMPLETE"

Always on. Always on your side.

A continual focus on program
optimization can double the savings

initially achieved through improved

ANALYTICS MARKET CHECK
contract termsand pricing. Member insights AND PROCUREMENT
to drive decisions. Never one-size-fits all.

PSG Completeis a unique approach
providing oversight to protect your
drugspend from procurement

through renewal.

PROGRAM CONTRACTING
OPTIMIZATION No uncertain
Continually optimizing terms
your drug spend. ‘
AUDITING STRATEGIC
Recovery VENDOR OVERSIGHT
starts here. We’ll take care of everything.

Our mission is to relentlessly advocate on your behalf to help you achieve maximum return on your pharmacy benefit investment.
Plan sponsors need an impartial advocate when it comes to managing the pharmacy benefit. As a fiercely independent company —
without affiliations or bias — PSG acts solely in the plan sponsor’s best interest. We have built a team of the best people, with experience
at PBMs, health plans, health systems, and pharmacies to deliver results.
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