
93% of 
Crossover 
members “love” 
their healthcare 
here and  
81% make us 
their “medical 
home”

SATISFACTION

93%

MENTAL HEALTH

Crossover 
members get 
mental health 
appointments 
in an average of 
6 days, 42 days 
faster than  
in the community

6 days

Crossover’s 
care model can 
deliver a 15% 
reduction in total 
healthcare costs

SAVINGS

15%

AVAILABILITY

Crossover has 
care teams 
licensed in all 50 
states to provide 
online care for 
members

50

Proven 
outcomes

Crossover’s Primary Health model is designed to drive engagement where it matters most—with 
the member. Here are some of the ways we’ve shifted the cost equation and changed the way 
employees of the world’s most influential companies use healthcare.

About 
Crossover 
Health

O C C U PAT I O N A L  M E D I C I N E

VIRTUAL

MICROSITE

ONSITE

NEARSITE

O
CCUPATIO N A L HEALT

H

C A R E NAVIG
AT

IO
N

MENTAL HEALTH

PRIMARY CARE

PH
YS

IC
AL M

EDICINE

H
E

A
LTH

 COAC HIN G

Crossover is a leader in delivering value-based hybrid care with a focus 
on wellbeing and prevention. We build trusted relationships with our 
members and offer care in person, online, and anytime using data 
analytics and social determinants of health to deliver concrete results. 
Together we’re building health as it should be.



Comprehensive, Integrated, and Accountable: 
Occupational Medicine That Fits Your Needs 
No matter your industry or the distribution of your workforce, Crossover Health can partner with you to build an Occupational  
Medicine solution that works for your employees. We work with you to design a care model that is integrated with the rest of  
your employees’ care, is aligned with your goals, and is backed by evidence-based outcomes and results.

Comprehensive Care 
Fully connected with Crossover primary 
care, physical medicine, mental health,  
and health coaching
High-touch navigation to high-value 
specialists when needed 

Benefits for your Employees 
and your Bottom Line

Enhanced outcomes from truly 
integrated, evidence-based care 

Lower costs associated with injury 
and disability

Improved employee care experience 
and access to Primary Care

Higher employee productivity, 
satisfaction, and retention

Administrative simplicity through 
single vendor

Value-based, not volume-based, pricing

Integrated Design
Coordinate with employers to 
customize services and delivery
Payment for value, not visits
Flexible implementations to meet 
your needs

Measurement-Based Care 
Early intervention driven by data insights
Increased access and reduced barriers 
to care
Evidence-based approach to recovery 
and return-to-work

Interested in discussing further? Contact us at info@crossoverhealth.com

Health Screenings 
and Surveillance
Promote worker health and 
ensure compliance with job 
requirements

Post-offer physicals, Fit-for-Duty 
tests, drug and alcohols tests, 
DOT physicals, COVID-19 tests, 
OSHA required surveillance 
(audiogram, respirator)

Initial Injury and 
Illness Management
Triage and first aid for 
workplace injury and illness

Incident response and triage, 
referrals to higher level care 
when required

Occupational Physical 
Medicine 
Assistance returning to health 
and work

Therapeutic exercise, recovery 
and rehabilitation, strength 
and functional improvement, 
pain management for work-
related injuries

Injury and Illness 
Prevention
Providing assessments, care, 
and education to avoid injury 
and illness

Ergonomics, injury prevention 
training, industrial athlete 
programs (early intervention), 
vaccines, travel medicine, 
preventative health assessments 

Organizational Health 
Consultation
Optimize Health for your entire 
organization 

OH program advisory, 
organizational health 
assessments, worksite 
walkthroughs

Workers’ Comp 
Management
Manage cases from diagnosis 
through treatment and return-
to-work

Diagnosis and first report of 
injury, coordination with care 
team, referral management, 
return-to-work management


