
93% of 
Crossover 
members “love” 
their healthcare 
here and  
81% make us 
their “medical 
home”

SATISFACTION

93%

MENTAL HEALTH

Crossover 
members get 
mental health 
appointments 
in an average of 
6 days, 42 days 
faster than  
in the community

6 days

Crossover’s 
care model can 
deliver a 15% 
reduction in total 
healthcare costs

SAVINGS

15%

AVAILABILITY

Crossover has 
care teams 
licensed in all 50 
states to provide 
online care for 
members

50

Proven 
outcomes

Crossover’s Primary Health model is designed to drive engagement where it matters most—with 
the member. Here are some of the ways we’ve shifted the cost equation and changed the way 
employees of the world’s most influential companies use healthcare.
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Crossover is a leader in delivering value-based hybrid care with a focus 
on wellbeing and prevention. We build trusted relationships with our 
members and offer care in person, online, and anytime using data 
analytics and social determinants of health to deliver concrete results. 
Together we’re building health as it should be.



A Flexible Care Model to Simplify 
Employee Healthcare 
No matter your industry or the distribution of your workforce, Crossover Health can partner with you to build a healthcare 
solution that works for your employees. Our proven Primary Health model is designed to meet the changing health and 
wellness needs of your employee population over time while helping you achieve your bottom line on cost and quality. 

Crossover believes that Primary Care is foundational to managing health 
and wellness
We build trusted relationships with each member by offering services that can be scaled to meet the needs of employers large and 
small, at headquarters or remote, across all industries. We do this through our biopsychosocial care model that delivers exceptional 
care via comprehensive, integrated, and accountable teams. 

Interested in discussing further? Contact us at info@crossoverhealth.com

INCLUDED IN ALL 
CROSSOVER PLANSSERVICES

NAVIGATION

Primary Care

Occupational Health

Mental Health

Physical Therapy

Health Coaching

Member Support

Referral Management

Benefits Advocacy

CHANNEL

Crossover

Primary Care Core
Crossover

Primary Care Plus

+

+

+

+

Crossover

Employer Health 
Platform

Crossover App

Member 
Engagement 

Medication 
Dispensing

Regional Clinical 
Oversight

Be Well Self Care

In-House Labs

Population Health

Account 
Management

Reporting and 
Insights

Onsite 
Custom, private 

centers placed at 
employer’s location

Nearsite 
Centers placed in the 
community; may be 

shared or private

Microsite 
Small (single 

provider), private 
centers placed at 

employer’s location

Virtual 
Crossover’s National 

Virtual Team


