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Maple Wood Health Clinic

The clinic’s provider evaluates Gina 
and her condition is more severe 
than expected and requires a 
specialist

Gina logs into Provider Guide and 
utilizes EVA chat feature to find 
help for her pain. EVA promptly 
directs her to visit her employer’s 
clinic, conveniently located 2 miles 
away from her office     

The clinic’s care navigator/clinical 
team checks Gina’s in-network 
options and selects the highest 
performing Neurologist in close 
geographic proximity to where 
Gina lives

The care navigator shares these 
recommendations over text and 
email, and Gina chooses her 
specialist based on distance, 
gender, and other preferences.

Gina confidently visits her new 
Neurologist and can get the care 
that she needs. 

Meet Gina a 40-year-old 
office manager who has had 
recent severe cluster headaches. • Seamless integration into 

existing healthcare solutions
• Empower your clinic’s care 

navigators with insights to refer 
at risk patients to the right 
specialist for their specific care 
needs.

• Foster trust and ensure care for 
your members

• Leverage Embold’s Virtual 
Assistant, EVA, to empower your 
care team with rapid solutions 
tailored for your patients

• Care navigator resources and 
onboarding trainingEliminate 

uncertainty and 
frustration for 
members amid 
overwhelming 
options. 

Simplifying Gina’s 
healthcare journey

Members are 40% 
more likely to see 
a high-performing 
doctor when using 
Embold’s tools
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