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Empyrean brings together

innovative technology
a service-first approach

personalized experiences

to connect the entire benefits community
and deliver life-enriching benefits.

©

Qur commitment to help you build a

connected culture challenges us to think
beyond simply managing the complexities

around benefits administration.

How we connect with our clients’ participants,
the experiences they have using our technology,
and interacting with our people are critical to
supporting them as they get the most out
of their benefits - both today and

in the future.

-Rich Wolfe
Empyrean CEO




YOUR

CULTURE
MATTERS
MORE TODAY ...
THA‘N; EVER 150)%
B E FO R E of an annual salary.

THE LAUNDRY LIST
OF CHALLENGES
STACKS UP FAST

Engaging and Retaining Employees

Retaining and engaging your employees
isn’'t easy. Your employees need to feel
valued and supported as the individual
people they are - or they’ll look for a
new employer without hesitation.

Meeting Increased Benefit
Expectations

Today’s workforce demands more from
their employers, including a robust
benefits program that holistically
supports their physical, mental, and
financial well-being at every life stage.

Communicating the Value
of Your Employer Brand

The benefits your people demand may
be ones you already offer. Providing
ongoing, personalized guidance will help
your people better choose and use their
benefits - and increase the value of your
employer brand.

Connecting Dispersed Workforces

Today’s workforce is dispersed, with
hybrid and remote teams, and deskless
and frontline workers. To bring your
people together, you need a centralized
communication channel that connects
and engages everyone, regardless

of location.

Ineffective Talent Acquisition and Recruitment Stra
Conducting Fair and Unbiased Candidate Assessme
Compliance With Ever-Changing Labor.Laws and Re
Managing Employee Records and HR Data Securely.
Inadequate HR Budget and Resoutfces for Strategic

Employee Disputes and Grievances Requiring HR In

Managing Remote or Virtual Teams Effectively.

Employee Resistance to [New HR Pl?licies and Proce
Inconsistent Enforcement of HR Policies Across The
Inadequate Employee Training OnJIHR Policies and (
Conducting Unbiased and Effectivle Performance Ev
Employee Dissatisfaction With HR\Communication
Providing HR Support for Internat;'onal or Global O
Ineffective HR Metrics and Analytics to Measure En
Promoting Diversity and Inclusion Within HR Practi
Managing Employee Benefits and Compensation Pa

Inadequate Support for Employee Mental Health an

Employee C )ata Protect
Managing ¢ arassment (
Aligning Cc ational Valt
Inconsister 1pany’s Visi
Fostering ¢ isk-Taking.
Resistance nclusion In
Promoting “FeedbacR ¢
Inadequate 1ce Within T
Sustaining n Culture.

Employee F tive Work C
Maintainin: ipid Growth

Resistance to Cuiturat Change Due to Long-Standin
Inadequate Support for Employee Socialization anc
Creating a Culture that Values Continuous Learning
Managing Cultural Differences In a Global or Multic
Inconsistent Alignment of Leadership Behavior Wit
Maintaining Culture With a Geographically Disperse
Resistance to Adopting New Technologies that Can
Inadequate Support for Employee Wellness and Wo
Instilling a Culture of Accountability and Responsil
Fostering a Culture that Values Open and Honest C
Resistance to Embracing a Remote Work Culture an
Designing a Competitive and Attractive Benefits Pc

Inadequate Communication and Awareness of Avail

Manonoinn Emploveo Ronofite Enrnllmont and Chaoni



EMPYREAN BUILD A CONNECTED CULTURE

We are so much
more than a benefits
administration platform.

With Empyrean, you can create a connected people
experience that enhances employee wellbeing and
productivity, and together we will help you build

a connected culture.

Our platform provides a flexible and secure solution
tailored to your needs, simplifying the management
of your employee benefits.

Our dedicated service team becomes an extension of
your own, providing proactive and empathetic support
from day one. Our service-first approach ensures that
we meet your day-to-day needs and help you achieve

: .' J : your long-term goals.
LET Us il XE _ R Let us manage the administrative side of your benefits
B RI N G YOU R g - program so that together we can implement a people

experience to help you attract and retain talent.

Our employees told us how much easier
it was to complete open enrollment.
Even the look and feel of the Empyrean

platform is better than we had before.

- Robyn Tam,

Sr. Benefits Consultant, Clorox
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+ Understand Your Needs

AN EXTENSIO
oF YOUR TEA

What sets Empyrean apart? our peoﬂ'l'

BUSINESS DEVELOPMENT DIRECTOR

Build Your Solution

SOLUTIONS CONSULTANT
Our 98% retention rate is a direct resu

of the expert, compass_i'anate_.l‘_ervic

Matching the right
provided by our team - service the talent to maximize our

begins before you _el\_/en bE'Eom service-first approach

an Empyrean clie

Our commitment to you starts with the appointme

CLIENT

EXPERIENCE

of your Day One Team, a group peiignally iﬂrfst

in helping you deliver your HR and benefit goals. Thi
dedicated team will guide you throu_gpeach phase
your Empyrean journey - from the sales cycle throu*
implementation and ongoing support. ThesSIEene
industry experts analyze your organization’s challenges

and develop the right technology pl_aEform aﬂrlservic
Optimize for Your Success

model to meet your needs.
STRATEGIC ACCOUNT ADVISOR

Implement + Go Live
IMPLEMENTATION MANAGER

From day one, we're here to respond to

your needs. Whether it's platform configuration
or ongoing support, your team is fully equipped and

committed to your success. +

Manage + Support
CLIENT SERVICE MANAGER

- Chris J.
Solutions Architect

Empyrean Team Member since 2018




EMPYREAN | BUILD A CONNECTED CULTURE

REQUIREMENTS

Implementing

a new HR or benefits

technology could be burdensome and
time-consuming. But not with Empyrean.

When you decide to make a change to
your benefits administration solution,
your new system implementation is
the critical first step to your success.
Emplementation is our unique process
of implementing your benefits program
on the Empyrean Platform. It's efficient,
effective, and dare we say, fun?

What sets us apart is that we are already planning
your implementation during the sales process,
which allows us to be thoughtful about the solutions

we are providing to address your needs and concerns.

Carla K. Sr.
Implementation Manager
Empyrean Team Member since 2016

Emplemeantation

DESIGN

CONFIGURATION

Your Implementation Manager, along
with the rest of your Day One Team,

will seamlessly integrate into your
Empyrean journey. Our implementation
team consists of industry and technology
experts dedicated to ensuring a smooth
transition from winning your business

to earning your trust.

This is the best implementation

I've ever been a part of. We found fewer issues
in testing than I've ever seen.

-Alan Lubeck

Head of US Benefits, Sanofi

our way to go-live
N

o

|

TESTING + CONVERSION -

Our Commitment to You:

GO LIVE

|

FINAL
APPROVAL

v
v

A guaranteed go-live + ongoing governance

Day to Day Operations

Frequent interactions to review open
items, performance metrics, and the
processing calendar.

Account Management

Regular meeting cadence to ensure
timely delivery and planning to support
your objectives.

Strategic Review

Quarterly meetings to confirm that we
are delivering against your strategic
objectives, including partnership
evaluation and performance review.

Surveys

Regular surveys of your HR team
to support discussions and create
strategic plans.
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Driven by Precision Benefits

In a world where personalized shopping
experiences have become the standard,
benefits should be no exception. We understand
this expectation and have developed Precision
Benefits - our Al-enabled technology that
empowers your employees with personalized
benefits recommendations fueled by their
individual health data.

Benefits play a central role in advancing every
people-related goal within your organization,
ultimately driving your total success as a
company. The key to leveraging benefits to
advance your broader HR goals is delivering
these life-enriching benefits through a

personalized experience.

With Empyrean as your partner, we enhance
the way your people interact with their benefits
through an engaging experience driven

by Precision Benefits.

PLAN

REVIEW

Empower your employees
with valuable information
about how their benefits
performed last year.

BENEFITS CHECKUP

You could have saved

$1,300.00

If you had plans that better
met your needs this year.

PLAN
FOR CARE

Prepare your people for all
healthcare scenarios, from
the expected to unexpected.

Planning Ahead

Your plan gives you ample choice for
care. Some options cost more than
others. Planning care ahead of time
helps avoid needles spending.

What are you looking for?

Vv Select arequired response
Knee X-Ray
Colonoscopy
Pregnancy
Mental Health

2X

Higher benefit
usage rates

| had no idea there were
all these other benefit
options available.

- Employee

Gold Plus PPO

188 8 QA

$1,880

Avg. employee
savings on benefits

—\

: DECISION
SUPPORT

%
(o)
85 Help your employees find the

of people like benefits that are right for them.

you save in
this plan

0 FAMILY MEDICINE
Bradley Smith, MD

CARDIOLOGY

Jul10

Your Doctors
Are Covered

° Susan Thorpe, MD

Out of Pocket
Expenses

Predicted for the
year to come

MANAGE
EXPENSES

Enable employees to confidently
manage and save on healthcare costs.

Billed to you

Hip Repair Surgery

Vanguard

$3,525

Breakdown of bill details 4

Inpatient Hospital

HOSPITAL STAY

Vanguard

Billed to you $2,350

Inpatient Hospital
ANESTHESIA

Dylan Branard, MD
Billed to you $2’350

| liked that the tool advised that |

was paying too much for benefits

- Employee

and it had an answer for me.
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o SERVICES + COMPLI

t\-k‘ -'" . -' 74

Service empO\INé-rs-'a'll that we do. Experience p— Our flexible platform takes care K#Pi't'%_ll, streamli
comprehensive administrative suppﬁrt ?‘M{ﬁ start to finish. A\ your workload and freeing up valuable time.

Tty
N A

Premium
Payments

Employee Consumer
Service Center Accounts

ACA QMSCO

Solutions Administration ekl

W
Administer and enhance
utilization of your consumer
benefit advisors, is trained to account benefits, including
your company. We help your HSAs, FSAs, HRAs, and
people navigate their benefits commuter benefits.

with timely service when
they need it most.

Our HIPAA-compliant ESC
team, including licensed

Simplify your payment
processes for all carriers
and eliminate hassle.
Our services handle billing
statements, adjustments,
and reconciliations.

Leverage our suite of ACA Outsource your
solutions to match your QMSCO administration
needs, from full-service to us. We expertly manage

reporting to data delivery MCSOs and NMSNs from enrollment, fulfillment,

and translation. courts and agencies payment processing, and
across the US. provide seamless benefits
transition support.

o=
CEe

Simplify COBRA with
automated services. We
handle communication,

Payroll

Seamlessly integrate your
payroll system, recover
missed deductions, simplify
data and payroll processes,
and offer employee-friendly
amortization options.

Verification

Ensure the accuracy
and cost-effectiveness of
your benefits program with
dependable verification
services for dependents,
documents, and
Evidence of Insurability.

Direct Bill

Simplify billing, remittance,
and employee status
processes with our direct
bill services. Ensure accurate
premium collections
and avoid unnecessary
complexities.

One large retail employer saved

$440K

in recouped dollars from missed
deductions in their first year by

implementing Empyrean’s

payroll solutions.
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I ANALYTICS

Empyrean integrates with every benefits-related system
in the market, ensuring that we can bring your unique

benefits program to life, all while making your job easier.

Seamlessly connect with your providers, including payroll
and HRIS systems, wellness programs, and consumer accounts,

all within a secure environment.

+ + + + 4+ + + + + +

Access powerful decision-making capabilities with

reporting into benefits utilization, costs, and trends.

Using a comprehensive database and our Business Intelligence (BI) platform,
we produce valuable insights to deliver innovative solutions tailored to your
unique requirements. Additionally, you will benefit from customized reporting,

offering you a deeper understanding of your benefits program.

16
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—+ ENGAGEMENT

Unlock the full potential of your

benefits program, creating a more
fulfilled and motivated workforce.

You spend countless hours building a
benefits strategy, and pulling together
a plan that will meet your people and
financial goals. However, none of this
work matters if your employees and
their loved ones aren’t aware of their
available benefits and aren’t connecting
those benefits to your organization as
their employer of choice.

With Empyrean’s solution you'll be able
to meet your people where they’re at
through an omnichannel communications
plan tailored to meet the unique needs
of your organization.

Our practical approach to communication
will maximize the impact of your benefit
offerings, and help your organization to
build a connected culture.

= ,.,-"""

Core Communications

Our core set of communication capabilities include eMail
campaigns in-a-box, configurable push notifications and
text messaging, a themed enrollment experience, and a
library of educational videos.

Custom Communications

Our in-house benefits communication agency can craft
and execute a year-long strategy to amplify your benefits
program and engage your people. We'll create custom
campaigns to achieve your organizational objectives
and build all the assets you need to bring each to life.

Here's just a sneak peek of what we can do:

Digital Benefit Guide

Public Microsite

Virtual Benefit Fair

Custom Posters + Postcards

Quick Start Guides

Custom Videos

Creative Consultation
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BOWERFUL PLATF

Just as you design your benefits strategy to meet your

organization’s unique needs, your benefits administration

platform should address those challenges as well.

Empyrean provides a flexible, scalable, and secure benefits solution
with robust capabilities, eliminating the need for multiple point
solutions. We simplify your benefits administration tasks while

improving your employee experience.

We closely collaborate with you, your broker, and consultants to
create and configure a solution that meets your requirements
for success in supporting your employees’ needs, strategic

initiatives, compliance, and day-to-day administration.

We Protect Your Data at Every Level

As your trusted benefits partner, Empyrean has
implemented multiple levels of controls to ensure
the security and privacy of the data and sensitive

information entrusted to us by our customers,

R

partners, and your people.

Our commitment to being a leader in security
standards is reflected in our compliance and
certification with SOC 2, 1ISO 27001, and HIPAA.

HIPAA

COMPLLAMT
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~“BRINGING IT ALL

TOGETHER

2 + 4 R A S R S
== RN
' 4

Our team lives
our mission through:

21
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Millions of people rely on Empyrean to connect them to life-
enriching benefits when they need them most. Each member

of our team is invested in each member of yours.

At our core, we exist to help each of your employees and their
families choose and use the benefits programs available to them
for their individual situations. Through these positive people and
benefit experiences, we help you build a stronger workplace

culture focused on well-being both in and outside of work.

With Empyrean as your partner, we can enhance the way your

people interact with their benefits and your organization,

creating a whole new world of engagement and connection.

Request your demo at
goempyrean.com
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‘workplace cultures, and advance organizational goals.

Through our technology and service, we create scalable, tailored experiences
that empower participants to better understand, access, and engage with their
benefit programs not just at enrollment, but year-round.

Headquartered in Houston, Texas, Empyrean has additional office locations,
as well as remote teams located throughout the U.S.




