
93% of 
Crossover 
members “love” 
their healthcare 
here and  
81% make us 
their “medical 
home”

SATISFACTION

93%

MENTAL HEALTH

Crossover 
members get 
mental health 
appointments 
in an average of 
6 days, 42 days 
faster than  
in the community

6 days

Crossover’s 
care model can 
deliver a 15% 
reduction in total 
healthcare costs

SAVINGS

15%

AVAILABILITY

Crossover has 
care teams 
licensed in all 50 
states to provide 
online care for 
members

50

Proven 
outcomes

Crossover’s Primary Health model is designed to drive engagement where it matters most—with 
the member. Here are some of the ways we’ve shifted the cost equation and changed the way 
employees of the world’s most influential companies use healthcare.
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Crossover is a leader in delivering value-based hybrid care with a focus 
on wellbeing and prevention. We build trusted relationships with our 
members and offer care in person, online, and anytime using data 
analytics and social determinants of health to deliver concrete results. 
Together we’re building health as it should be.

About 
Crossover 
Health

C RO S S OV E R  M I C RO S I T E S



Crossover’s new Microsite format allows smaller or 
more distributed employers to more flexibly bring 
innovative hybrid care to their entire employee 
population. 

Our trusted on-site care provider, backed by a 
comprehensive virtual team, will address immediate 
needs and ongoing health conditions and provide 
support for necessary specialist care. Together 
we are building health as it should be, using a 
more flexible approach to engage a community of 
members in a big way–to live their best health.

Onsite Offering

Onsite 
5,000-15,000 sqft

Microsite 
~500-700 sqft

Microsite Offering

FORMAT

SERVICES

NAVIGATION

New Crossover Offering

5,000-15,000 sqftFloorplan

Primary Care

Occupational Health

Mental Health

Physical Therapy

Health Coaching

Member Support

Referral Management

Benefits Advocacy 
Piloting in 2025

Microsites
Max 1,000 eligibles 

Private/Custom

Nurse Practitioner located onsite 
supported by remote virtual care 
team and virtual admin/navigation 
support

Option to add Occupational Health  

~500-700 sqft
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Legend

Service Offering In Person

Service Offered Virtually

Optional add-ons+

Interested in discussing further? Contact us at info@crossoverhealth.com

Headquarters

Remote 
Sites


